
  2.  GRIEVANCE LODGED AT SCD 
 

Student Grievance Resolution Flowchart 
 

Student raises grievance with staff member 
of SCD who becomes grievance handler 

               
 

 
Grievance handler determines nature of  

    grievance & student’s wishes in regard to 
    resolution. Student asked to notify in 

writing on Student Grievance Notification  
Form. 
 

 
 
 
   Is the grievance about abuse of  children                                                   Dean refers matter to Principal of Member 
   or young people?                Institution 
                 YES              
                   NO 
 
 
   Is the grievance about an Academic matter?             Refer to Student Grievance Procedure- 
                  YES            Academic  
 
                   NO            
 
                     

Is the grievance about FEE-HELP balance?     Lodge the grievance with the Registrar for  
 referral to the HELP-Review  Officer    

 
 
        NO 
 
                          

     Is the grievance alleging unlawful behaviour?                                             Dean refers matter to Principal of Member  
                  YES            Institution           
   
 
        NO    
 
                   Agree on an appropriate resolution process  
  Can the grievance be resolved  without 
   further investigation?                YES                   
 
        NO      
 
                 Grievance handler and student complete  
Handl er will investigate the facts and seek             Grievance Response Form. Grievance handler   
resolution. Grievance resolved               YES           advises all parties in writing of the results  

and implements the resolution outcomes as 
appropriate.  

        NO                 Records are held in confidential storage.  
                              All parties agree to maintain standards of 
                  Professional conduct conducive to study 
  Grievance will be referred to the Dean                                                        and development                                                                                          
who may appoint Grievance Committee               YES       
with Membership from across SCD.  
 Grievance resolved.      
       

      NO  
 



 
  The Dean may appoint a Grievance  
 Committee with membership external to SCD. 
 
         NO     
 
   
 Students still dissatisfied referred to the                                                                                                                                                                             
  Administrative Appeals Tribunal 
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